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A review of businesses in 2020

• Watch the BBC documentary here: 
https://www.bbc.co.uk/iplayer/episode/m000qtld/review-2020-4-the-
business-year

• It looks at how the UK economy, businesses and jobs were impacted by the 
pandemic

• After watching the video write down answers to the following questions:
1. What impact did the pandemic have on businesses?
2. What impact did the pandemic have on society?
3. In what ways have businesses had to adapt their practices?
4. How did the UK government support businesses (and society) to help them 

survive?
5. For those businesses who survived the pandemic, what do you recommend they 

should do to try and recover the money they’ve lost?

https://www.bbc.co.uk/iplayer/episode/m000qtld/review-2020-4-the-business-year


Match the key business terms to the definition

The long-term goals of an organisation Competitive Advantage

A plan for the development of a business, detailing its 

goals 

E-commerce

An advantage a business has that enables it to perform 

better than rival businesses 

Growth

When a business gets larger Business Plan

The activity of buying and selling goods and service on 

the internet 

Loss

When outgoings are higher than revenue Target market

The process of gathering information Profit

When the revenue of a business is higher than its costs Market research

What T is a specific group of customers at which a 

business aims its products at 

Aims





• UK consumer book sales climbed 7% to £2.1bn last year as people "rediscovered 
their love of reading" in lockdown, the industry body says and the demand for 
fiction and non-fiction jumped, while audio-book sales were up 37%, the 
Publishers Association said.

• Bestsellers included The Thursday Murder Club by Richard Osman, Girl, Woman, 
Other by Bernadine Evaristo and 7 Ways by Jamie Oliver.

• But educational book sales slumped as schools were shut for months.

• Stephen Lotinga, chief executive of the Publishers' Association, said: "It's clear that 
many people rediscovered their love of reading last year and that publishers were 
able to deliver the entertaining and thought-provoking books that so many of us 
needed.

• "But we shouldn't ignore the fact that it's been a particularly challenging year for 
education publishers and many smaller publishers.

• "It's also been a hugely difficult time for many booksellers and authors whose 
livelihoods have been enormously disrupted."

• "We need to harness this return to reading and build on the huge opportunity this 
presents to everyone."



Discussion questions

1. How will the rise in the sales of books, impact other forms of at-
home entertainment such as watching TV?

2. What can the UK consumer book industry do to continue this rise in 
sales?

3. How can the educational books industry try to increase their sales?



For your first business lesson in September

1. Complete the business summer 
induction assignment 

2. Have the following:

• 1 Lever-arch folder

• Dividers with 6 parts

• Lined hole-punched paper

• Scientific calculator (if you will 
be doing Maths, you can bring 
the same graphical calculator)


